
  

 

     

 

GUEST ADVISORY 
 

WEATHER & OPERATIONAL UPDATE 
CARNIVAL PRIDE – JANUARY 25, 2026 

(NOW DEPARTING MONDAY, JANUARY 26, 2026) 
  

 
 
January 23, 2026 
 
 
Dear Carnival Pride Guest, 
 
This message is a follow-up to our communications from Thursday, January 22, and it requires 
your immediate attention as we work to keep you updated about your cruise. 
 
The Port of Baltimore has advised that we should not expect to dock Sunday (January 25), which 
will impact the itinerary for your upcoming cruise. We are now making plans to dock around noon 
time, Monday, January 26, forcing a shortening of your cruise by one day. If this arrival time holds, 
we are planning to begin your embarkation around 4:00 PM, Monday.  
 
Over the weekend, we will continue to monitor the situation and provide timely updates, including 
details about your embarkation. To this end, we encourage you to closely monitor your emails and 
sign up for our text alert service by texting code CCL1 to CRUISE (which is 278473). Please do not 
proceed to the cruise terminal until you have received confirmation from us on our revised 
embarkation timelines. We will be back in touch no later than 3:00 PM, Sunday, January 25. 
 
Related to our itinerary, since we are now planning to depart Monday, we will not be able to visit 
Bimini but are anticipating that our visits to both Celebration Key and Princess Cays will remain a 
part of our voyage plan.  
 
Given the shortened duration, we will be issuing a one-day, pro-rated refund for your cruise fare. 
The refund will be credited to the original form of payment (within, approximately, three weeks). 
You will also receive a one-day pro-rated refund for any pre-purchased beverage and Wi-Fi 
packages, as well as pre-paid gratuities (posted to your Sail & Sign account by end of day 
Tuesday, January 27). 
 
We are sorry the weather is interrupting your vacation plans and thank you for your patience and 
understanding. If you are in the storm’s path, please take steps to remain safe during its passage.  
  
 

 

 Sincerely, 
 



 
Colleen Oliverio 
VP, Guest Services - Contact Centers 
  

 


