


You can also file a civil rights complaint directly with the U.S. Department of Homeland 
Security (DHS) Office for Civil Rights and Civil Liberties (CRCL). In case of dual filing, 
please notify the MP A. 

U.S. Department of Homeland Security 
Office for Civil Rights and Civil Liberties 
Compliance Branch 
245 Murray Lane, SW 
Building 410, Mail Stop #0190 
Washington, D.C. 20528 
Email: CRCLCompliance@hq.dhs.go 
Fax: (202) 401-4708 

Retaliation 

Retaliation against an individual who files a charge or complaint of discrimination, participates in 
an employment .discrimination proceeding (such as an investigation or lawsuit), or otherwise 
engages in protected activity is against the law. 

Information and Services for Persons with Disabilities and Persons with Limited English 
Proficiency 

The MP A website has been designed to be accessible to persons with disabilities and translates 
English into 104 languages. Striving for the highest accessibility standards, this website has been 
successfully validated by software provided by the World Wide Web Consortium (W3C) and 
Watchfire validators. 

• The MP A will make reasonable efforts to correspond with the requesting party in a format or
language that is accessible to both parties.

• If the reasonable modification cannot be provided immediately, the MP A will consult with 
the requesting party to determine what, if any, interim modification may be reasonably 
provided.

• If the request has not been fulfilled or denied within two weeks of the initial consultation, the 
MP A will contact the requesting party and provide a time frame for fulfilling or denying the 
request.

• MP A will maintain a record of all requests received and their status in a secure spreadsheet.
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