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NOTICE OF NONDISCRIMINATION

Maryland Port Administration (MPA) does not discriminate based on race, color, national origin,
disability, age, or sex when administering its programs or activities. MPA does not intimidate or retaliate
against any individual or group because they have exercised their rights to participate in actions protected
or opposed actions prohibited by 40 C.F.R. Parts 5 and 7, or for the purpose of interfering with such rights.

Emmanuel Ansah, Civil Rights Program Director is responsible for coordination of compliance efforts and
receipt of inquiries concerning non-discrimination requirements implemented by 40 C.F.R. Parts 5 and 7
(Non-discrimination in Programs or Activities Receiving Federal Assistance from the Environmental
Protection Agency), including Title VI of the Civil Rights Act of 1964, as amended; Section 504 of the
Rehabilitation Act of 1973; the Age Discrimination Act of 1975; Title IX of the Education Amendments
of 1972; and Section 13 of the Federal Water Pollution Control Act Amendments of 1972 (hereinafter
referred to collectively as the federal non-discrimination laws).

The Civil Rights Program Director is responsible for the following:
o Coordinating the implementation of this policy across the organization.
o Overseeing the grievance procedure to ensure timely and fair resolution of complaints.
o Providing notices and information to complainants throughout the grievance process.
o Ensuring compliance with federal civil rights laws and EPA nondiscrimination regulations.
o Ensuring all parties are aware of their rights and responsibilities under this policy.
o Tracking all complaints filed under federal non-discrimination laws and rules, including any patterns or systemic
problems.
o Conduct semiannual reviews of all formal and informal discrimination laws and/or other complaints to identify and
address any patterns or systemic problems.
o Provide staff training to ensure that they are appropriately trained on non-discrimination and anti-retaliation policies
and procedures, including the grievance process.
o Conduct periodic evaluations of the efficacy of efforts to provide services, aids, benefits, and participation in any of
your programs or activities without regard to race, color, national origin, disability, age, sex or prior exercise of rights
or opposition to actions protected under federal non-discrimination laws.

If you have any questions about this notice or any of MPA’s non-discrimination programs, policies, or
procedures, you may contact:

Emmanuel Ansah, Civil Rights Program Director
Maryland Port Administration

Office of Fair Practice, Suite 211

401 E. Pratt Street

Baltimore, Maryland 21202

Phone: (410) 385 4555

Email: EAnsah1(@mdot.maryland.gov
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If you believe that you have been discriminated against with respect to an MPA program or activity, you
may contact the Civil Rights Program Director identified above or visit our website at the MPA Equal
Employment Opportunity page to learn how and where to file a complaint of discrimination. If you
require assistance, accommaodation, or accessibility options—such as support for visual, hearing, or
language needs—please contact Emmanuel Ansah, the Civil Rights Program Director at MPA's Office of
Fair Practices.

The Nondiscrimination Complaint Form may be obtained from and returned to:

Emmanuel Ansah, Civil Rights Program Director
Maryland Port Administration

Office of Fair Practice, Suite 211

401 E. Pratt Street

Baltimore, Maryland 21202

Phone: (410) 385 4555

Email: EAnsah1@mdot.maryland.gov

Any person who believes that they have been subjected to discrimination or discriminatory
conduct in violation of the federal non-discrimination laws may submit a complaint to the
Maryland Port Administration and other external agencies such as the Federal Highway
Administration (FHWA), the Federal Transit Administration (FTA), U.S. Environmental
Protection Agency, Office of Environmental Justice and External Civil Rights (OECRC) or the
U.S. Department of Transportation (USDOT), Maritime Administration. Complaints should be
filed within one hundred eighty (180) days of the last alleged incident of discrimination.

Grievance Procedures

A complaint may be filed using the Nondiscrimination Complaint Form or emailing

MPAHR @mdot.maryland.gov or EAnsahl(@mdot.maryland.gov. If you require accessibility or
disability-related accommodation, language assistance, language translation, or interpretive
services to access the Nondiscrimination Policy or to submit a complaint, please contact Civil
Rights Program Director Emmanuel Ansah. MPA also accommodates those who need assistance
filing a complaint through our customer service line at 1-800-638-7519.

Requests for alternate formats or other accommodation can be made by calling 410-385-4555.

Visit our website at Equal Employment Opportunity to learn how and where to file a complaint
of discrimination.
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MPA’s customer service lines are open to tell us about your experience. Take a survey at Our
Customer Service Promise - Maryland.gov. Complaints should include as much of the following
information as possible:

e Complainant’s name, address, email, and phone number.
e The basis of the complaint (e.g., race, color, national origin, disability, age, or sex).
o The date(s) on which the alleged discriminatory event(s) occurred.

e A description of the incident(s) that caused the complainant to feel that discrimination
occurred; and

e Names, addresses, phone numbers, and email addresses of people who witnessed the
incident(s).

A Complaint may be filed anonymously, in which case the complainant will not receive feedback.
Nevertheless, the complaint will be considered to help prevent similar discriminatory actions.
Complaints to the Maryland Port Administration can be made as follows:

Emmanuel Ansah

Office of Fair Practice, Suite 211

401 E. Pratt Street

Baltimore, Maryland 21202

Phone: (410) 385 -4555

Email: EAnsahl@mdot.maryland.gov
Attn: Civil Rights Program Director

These procedures do not limit or deny the complainant’s right to file a formal complaint with an
outside enforcement agency. In addition to the procedures above, any person who feels that they
have been discriminated against with respect to an MPA program or activity may contact the
appropriate federal agency listed below:

U.S. Environmental Protection Agency

The Office of External Civil Rights Compliance
1200 Pennsylvania Avenue, N.W.

Washington, DC 20460

Title VI Complaints@epa.gov

Complaint Process

1. After receiving a complaint, the Civil Rights Program Director will log and track it by
name, date, location, type of alleged discrimination, and other pertinent details.

2. The Office of Fair Practice and Civil Rights Program Director will review the complaint
to determine whether the Maryland Port Administration has jurisdiction.

3. A response will be sent to the complainant within approximately ten (10) business days,
acknowledging receipt and notifying the complainant if the complaint has been forwarded
to another entity for processing.
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4,

If a complaint concerns a tenant, subtenant, licensee, or contractor, the Civil Rights
Program Director will forward it to the tenant, subtenant, licensee, or contractor.

When forwarding the complaint to a tenant, subtenant, licensee, or contractor, the MPA
will request that the entity process the complaint by applicable standards and provide a
statement describing all actions taken to resolve the matter and the results thereof within
thirty (30) business days. If the matter remains unresolved after this period, monthly
updates will be required until it is resolved.

For Maryland Port Administration complaints not forwarded to another entity, the Maryland Port
Administration will conduct investigations using the following procedures:

1.

The Office of Fair Practice or Maryland Port Administration’s Civil Rights Program
Director may first contact the complainant to request information to conduct the
investigation.

The Office of Fair Practice or Civil Rights Program Director will contact the respondent(s),
and any witnesses identified in the complaint.

Maryland Port Administration’s Civil Rights Program Director may take any additional
investigative steps necessary which may include interviews with the complainant,
employees, contractors, subcontractors, subgrantees, those named in the complaint, and
witnesses to the alleged discrimination, as well as a review of any physical or written
evidence. If more information is needed to resolve the case, the Civil Rights Program
Director may contact the complainant. The complainant has thirty [30] days to send
requested information to the investigator assigned to the case.

The preponderance of the evidence standard will be applied during the analysis of each
complaint.

After the investigation, the Office of Fair Practice or Civil Rights Program Director will
notify the complainant in writing and any respondent of its findings, including whether
discrimination or retaliation was found, a summary of the investigation process and any
corrective actions that will be implemented (if applicable). The notification will also advise
the complainant of their appeal rights.

The Office of Fair Practice or Maryland Port Administration representatives will strive to
provide complaint findings within ninety (90) days after the commencement of the
investigation.

As an alternative to conducting a full investigation, the Civil Rights Program Director may
attempt to conciliate and resolve the complaint through a mutually agreeable solution. Any
such informal resolution must be signed by both the Civil Rights Program Director and the
complainant.

Right to Appeal: If a complainant remains dissatisfied, he or she may file an appeal to the
MPA Deputy Executive Director, Administration & Environment, by submitting the appeal
through the Civil Rights Program Director, Emmanuel Ansah. The appeal must explain
why the complainant is dissatisfied with the decision and be signed by the complainant or
an authorized representative.



9.

10.

The appeal reviewers will include the Deputy Administrator for Finance, Information
Technology, HR Director, Deputy Administrator for Planning and Preliminary
Engineering, or the Deputy Administrator for Operations. MPA aims to act upon the appeal
no later than thirty (30) days of receipt. A copy of the appeals decision will be mailed to
the complainant soon thereafter. The appeal decision shall be final, subject to the options
noted below. MPA shall maintain the confidentiality of all files and records relating to
complaints filed, unless disclosure is authorized or required by law.

Retaliation, coercion, intimidation, threat, interference, or harassment for filing a
complaint or for preventing the filing is strictly prohibited. Any claims of intimidation or
retaliation related to the complaint process will be handled promptly and fairly pursuant to
the above procedure and in the same manner as other claims of discrimination.
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