Here is an opportunity to join one of the most well-known companies in the Maritime Industry. Moran
Towing Corporation is looking for someone who wants to take on key responsibilities in the role of
Dispatcher, to ensure the safety and efficiency of tug activities for Moran Baltimore.
Moran Towing Corporation (www.morantug.com) is one of the oldest companies in America. Moran has
survived and prospered by continuously reinventing itself for over 160 years. Starting in 1860 as a
tugboat company, we have grown from those roots to become a dominant provider of towing services,
bulk marine transportation, LNG support operations, and environmental recovery services. While
economies, cultures, markets, and technology will always continue to evolve, our steadfast commitment
to partnering with our employees and customers to solve our customers marine transportation needs
has enabled us to stay the course year after year.
Reporting to the Vice President & General Manager, the Dispatcher position is central to the overall
success of the Operations team, supporting the ports of Baltimore and Philadelphia. This full-time,
salaried position will work 12-hour rotating shifts, including overnight shifts.
POSITION SUMMARY
The Dispatcher, Moran Baltimore, position includes the following responsibilities:
•
Dispatch tugs and pilots safely and efficiently by ensuring all local communication is handled
with customers, agents, pilots, and other stakeholders.
•
Support Moran’s Safety Management System (SMS), promote safety compliance, and maintain
a “safety first” posture.
•
Act as a liaise with the agents, pilots, and Operations team to coordinate tug services and
repairs.
•
Manage transfer of dispatch to/from Moran Baltimore/Philadelphia Operations Team.
•
Input data into appropriate system and ensure accurate dispatch records are maintained.
•
Assist with administration to complete, review, and submit the weekly “due-in” report, update
the dispatch “run down” schedule, and perform other office tasks, as needed.
QUALIFICATIONS
•
High School diploma or equivalent.
•
Past work experience that demonstrates strong organizational, communication, judgement, and
multi-tasking skills.
•
Ability to operate a computer-integrated telephone system.
•
Proficiency in Microsoft Office Programs.
•
Ability to obtain TWIC credential.
•
Physical demands for this position require the ability to: Sit or stand for long periods of time;
Occasionally lift up to 35lbs; Adept use of a computer, including good finger dexterity; and
speak, hear, and see (color vision required).
•
Ability to travel, if required.
PREFERRED QUALIFICATIONS
•
Previous Dispatching experience.
•
Previous maritime employment.

Moran offers competitive pay and excellent benefits, including a stellar 401(k) Plan. To be considered,
apply online by May 31, 2022, at Tugboat Jobs & Marine Transportation Careers | Moran Towing
(morantug.com) by submitting a cover letter and resume with the subject line Dispatcher, Moran
Baltimore.
Moran Towing Corporation is an Equal Opportunity Employer and welcomes all qualified applicants.
Applicants will receive fair and impartial consideration without regard to race, color, national origin,
religion, gender, age, disability, veteran status, genetic data, or other legally protected status.

