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Jaguar New XJ (X351) Vehicle Handling Guide

Supplement to the JLR Transport Quality 

Manual (TQM)



Data Owner: Chris Mcloughlin

GIS2 Record Type: Transient: Issue 1

Issue Date: October 2nd 2009

Retention Period: 12

GIS1 item number: 35.05
2

X351 Handling Guide Contents

Section: Content: Page No

1. Vehicle Handover Pages 3 to 6

2. Drivers Controls Pages 7 to 12

3. Road Transport Pages 13 to 15

4. Rail Transport Pages 16 to 19

5. Ship Transport Pages 20 to 23

6. Containerisation Page 24

7. Appendices (content below…) Pages 25 to 31

i) Weights and Dimensions

ii) Battery Location and Access

iii) Replacing Battery

iv) Emergency Park Release

v) Fuelling

vi) Opening and Locking the Vehicles
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Section 1 – Vehicle Handover

X351 Carrier / Dealer Handover Checks

The following Quality checks are required at vehicle handover…

• Check vin on Manifest, D42 Label (on windscreen) and Vin 
Plate matches

• Inspect vehicle and Check for damage

• Check vehicle protection is in place (see page 4)

• Check key stowage (Drivers’ door pocket)

• Check wing mirrors are folded inboard

• Check windows and sunroof are closed

• Check vehicle is in Transit Mode (see page 5 for 
information on how to check vehicle is in transport mode)
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Section 1 – Vehicle Handover

X351 Personal Protection Equipment Checks

Check Correct Personal Protection Equipment is worn

• Personnel must wear clean working clothes at all times (no oil/grease stains)

• No buttons, exposed zips or belt buckles

• Wearing boots or shoes closed around the foot is obligatory. The shoes/boots must prevent from slipping

• Rings and other jewellery are not permitted, unless properly covered

• Do not carry in pockets sharp objects (pens, tools, etc…) that could accidentally damage the vehicles

• Working gloves must be worn when working on the truck, the wagon, the ship or the compound. However, they must be removed before 

entering the vehicle

• Wearing high visibility jackets or clothes with high visibility elements is compulsory in compounds. The use of safety helmets is subject to 

local laws, regulations or guidelines

• If safety helmets are used for operations, they must be removed before entering the car
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Section 1 – Vehicle Handover

X351 Vehicle Protection

Check vehicle has ALL protection at 

handover collection point including:

• Driver Seat Protection

• Tread Plate Protection

• Towing Eye / Bumper Protection (if 

applicable for market)

• Drivers’ Door Protection
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Section 1 – Vehicle Handover

X351 Transport Mode

X351 has rear air suspension. 

When in transport mode, the rear 

suspension is raised 

approximately 25mm to aid 

loading

Before driving X351, check 

the digital display indicates 

vehicle is in “Transport Mode”

VEHICLE MUST BE IN 

TRANSIT MODE PRIOR TO 

TRANSPORTATION
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Section 2 – Driver Controls

X351 Starting Vehicle

Starting

Press hazard switch.

Once the hazard switch has been pressed the 

battery is active for 20seconds.  During this time 

the vehicle can be started as follows:

With brake pedal depressed, press and release 

the START STOP button.

Press again to stop the engine.  

Should the vehicle not start, repeat the above 

process.

HAZARD 

BUTTON

START 

STOP 

BUTTON
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Section 2 – Driver Controls

X351 Seat Adjustment

Driver seat can only be adjusted once 

vehicle has been started. The seat 

switchpack controls can be used as 

follows:
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Section 2 – Driver Controls

X351 Driver Controls – Dashboard

See page 9 for detail 

of  front and rear 

screen defrost

Some controls are optional and hence will 

not be present in all vehicles.

Vehicles will have limited functionality 

whilst in transport mode.
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Section 2 – Driver Controls

X351 Driver Controls – Front and Rear Screen Defrost

3.) Defrost: Press to remove frost or heavy 

misting from the windscreen. This setting 

activates the blowers, air-conditioning, front and 

rear screen heaters and prohibits recirculation, 

to achieve a rapid defrost. 

7.) Rear screen heater: Press to switch on/off.

8.) Front screen heater: Press to switch on/off. 
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Section 2 – Driver Controls

X351 Drive Selector

For fully automatic gear selection

Select “D” for forward gear changes

Select “R” for reverse.

Once vehicle is started, the Drive Selector will 

raise on the centre console. The Drive 

Selector can be operated using the below 

instruction…
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Section 2 – Driver Controls

X351 Parking Brake Application and Release

The red warning indicator in the 

instrument pack will illuminate when 

parking brake has been applied.
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Section 3 – Road Transport

X351 Care Points

Ensure ramps and skids are 

fully extended and do not 

exceed 8 degrees.

Vehicle must be loaded / 

unloaded at crawl speed, in a 

slow and controlled manner 

(5mph max.)

Ensure decks of transporters 

are free from obstructions i.e. 

lashing straps, winches and 

hooks.
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Section 3 – Road Transport 

X351 Care Points

Care is required when 

loading through areas of 

transporters with restricted 

width.

Over-wheel lashing and 

chocks are used to 

secure vehicle in 

position.
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Section 3 – Road Transport

X351 Care Points

Care required for under body 

clearances at break over 

points.

Care required whilst entering 

and exiting vehicles i.e. door 

contact on transporter beams 

and pillars.
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Section 4 – Rail Transport

X351 Train Equipment Care Points

Ensure decks are clear of 

obstructions and protective 

countermeasure i.e. rubber 

protectors are in good condition. 

Chocks should be stowed away 

from the main deck.

Ensure crossover plates 

between wagons are 

level before loading.

Ensure ramp is at the 

correct set-up before 

loading vehicles. Ramp 

approach angle cannot 

not exceed 8 degrees.
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Section 4 – Rail Transport

X351 Train Equipment Care Points

Vehicles must come to a 

stop 1 metre from the 

loading ramp before 

traversing up ramp at 

crawl speed, in a slow 

and controlled manner 

(5mph max.)
1 Metre 

from Ramp

Care required over 

under body clearances 

at break over points.
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Section 4 – Rail Transport

X351 Train Equipment Care Points

Care must be taken 

when entering and 

exiting the vehicle.

Vehicles are not to be 

parked adjacent to solid 

pillars and protective 

countermeasure i.e. 

rubber protectors are in 

good condition.
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Section 4 – Rail Transport

X351 Train Equipment Care Points

Care Required when 

offloading vehicle from 

train.

Ensure vehicle is unloaded 

at a slow controlled crawl 

speed (5mph max) to 

avoid bumper damage 

from front suspension 

movement.
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Section 5 – Ship Transport

X351 Towing Eye

Check towing eye and towing 

eye protection is in place prior 

to shipping for applicable 

markets. 
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Section 5 – Ship Transport

X351 Loading and Unloading

Care required when loading 

and unloading onto vessel. 

Vehicle must be loaded / 

unloaded at crawl speed, in a 

slow and controlled manner 

(5mph max.)
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Section 5 – Ship Transport

X351 Ship lashing – Stem to Stern Stowage

If Jaguars are stowed 

stem to stern, each 

vehicle should have 2 

lashings at the front and 

two at the back.

Care must be taken when 

lashing to towing eye.
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Section 5 – Ship Transport

X351 Ship lashing – Traverse and Ramp Stowage

If stowed transversely or on a ramp, 

each vehicle should have 3 lashings

plus wheel chocks at the front and 

the back.

LASHING THROUGH ALLOY 

WHEELS IS NOT ALLOWED
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Section 6 - Containerisation

X351 – Container Loading

 Vehicles need to be loaded / unloaded in a controlled, slow 

manner (5mph max)

 Vehicles must be free of bird liming / contamination

 Keys to be placed in an envelope and secured underneath 

drivers’ windscreen wiper, this will permit access to vehicle 

upon delivery and prevent keys being locked in vehicles

 Drivers’ window must be left opened by 1 inch / 25mm for 

ventilation during transport.

 Vehicle to be loaded as per JLR Transport Quality Manual 

Chapter 12  

and 

Chapter 4 section 4.5. to 4.8.
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Section 7 – Appendix (i)

X351 Weights and Dimension
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Section 7 – Appendix (ii)

X351 Battery Location and Access

Key fob – flat battery

If the key fob fails to operate, hold it below the auxiliary switch pack to disarm the 

alarm.  Start the engine as normal.  Smart key can now be removed.  

Vehicle – flat battery

If vehicle is locked – access can be gained via emergency key blade – See Opening 

vehicle section.  

To gain access to the battery in the boot the following procedure should be followed 

with the aid of a donor battery:

Open the bonnet via the pull release in left hand side of the vehicle foot well.

Locate the fuse box on the RHS of vehicle -in front of leafscreen as shown opposite.

1) Attach the positive booster cable clamp to the rearward end of the 100A Midi fuse. 

Picture 1

2) Attach the negative booster cable clamp to the earthing post at the front of the 

right-hand chassis leg. Picture 2

Alarm may sound.  

3) Press the luggage compartment release button on the remote control and unlock 

car boot to deactivate alarm.

NOTE:

- The engine should not be jump started using this method as this can 

blow the midi fuse. Please see the next page for battery replacement 

process.

Cover needs to 

be removed to 

access the fuse 

box
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Section 7 – Appendix (iii) 

X351 Replacing Battery 

JUMP STARTING IS NOT PERMITTED
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Section 7 – Appendix (iv) 

X351 Emergency Park Release (EPR)

• Shift-by-Wire is now incorporated into the automatic transmission 

• In the event of vehicle failure a mechanical means of selecting Neutral is now required, 

the EPR provides this functionality (see next page for operation).

• Failures that could result in the use of EPR (see next page for operation) :-

• Transmission / Engine failure 

• Electrical failure  

• Recovery of vehicle - by towing

• When the EPR hand lever is operated the park pawl within the transmission will be 

released and will not be allowed to re-engage until the hand lever is released from its 

latched position. 

• Actuation of the EPR requires the operator to be seated in the drivers seat with the foot 

brake applied.

• WHEN EPR LEVER IS PULLED VEHICLE WILL BE IN NEUTRAL AND WILL BE 

ABLE TO FREE WHEEL.



Data Owner: Chris Mcloughlin

GIS2 Record Type: Transient: Issue 1

Issue Date: October 2nd 2009

Retention Period: 12

GIS1 item number: 35.05
29

Section 7 – Appendix (iv)

X351 Emergency Park Release
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Section 7 – Appendix (v)

X351 Fuelling
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Section 7 – Appendix (vi)

X351 Driver Controls - Opening and Locking the Vehicle

Opening

With transit relay fitted – the key blade is required 

to open the vehicle.  

Remove the blade as indicated.  On the left hand 

door insert the blade and turn towards the rear of 

the vehicle. 

Upon entry the battery can be activated by 

pressing the hazard switch, key fob can now be 

used to open remaining doors

Locking

Once engine / ignition is turned off, vehicle can 

be locked with key fob (key fob must be outside 

the vehicle) within 20 seconds.  If battery times 

out, hazard switch can be pressed for  

additional 20 seconds power to lock vehicle.  

Caution

If the vehicle security system is armed, only the 

front left hand door will unlock. The alarm will 

sound when the door is opened. Press the unlock 

button on the Smart Key to disarm the alarm or 

press the START/STOP button.


